Homeowners:

There have been some questions about dues payments under the new plan this year as well as what impact ARC, the collection company, will have on collection of outstanding dues.  In order to ensure that all homeowners understand the dues payment structure before the first dues payment is due, a Frequently Asked Questions (FAQ) is below and may provide some helpful information for you to understand the changes in dues payments and how the new plan works.

As previously indicated the six (6) month payment plan was added as an option as a result of resident feedback on the financial survey.   Feel free to print it and retain it for your reference.  
***********************************************

Q:  How does the dues payment structure for 2015 differ that in 2014?

A: For 2015, you have three (3) payment options – one payment of $880, two payments of $440 or six payments of $160.00.

In addition, the two payments of $440 are spread out further – the first payment is due February 1st and the second payment of $440 is not due until May 1st as compared to 2014 when the second payment was due March 31st.

The late payment fee has also changed.  Instead of a one -time late payment fee of $70 on March 31st, there is a $25.00 late payment fee for any payment received after February 15st.  If you opt into the $160.00 per month for six (6) month plan, you will pay a late payment fee of $25.00 per month THAT WILL NOT BE WAIVED for any payment received after the 15th of each month starting on February 1st. 

Q:  What if I decide I want to make two payments of $440 but I don’t pay the $440 by February 1st, what happens then?
A:  You can still make the $440 payment by February 15th and not incur a late fee.  If you do not pay the $440 by February 15th, you will incur a $25.00 late fee and your payment plan will automatically default to the $160.00 per month for six (6) months.  You will need to make each $160.00 payment by the 15th of each month or you will incur additional late fees of $25.00 per month which could total of $300 (if you are late every month).  THE LATE FEES WILL NOT BE WAIVED. 

If you want to be in the two payment plan option of $440, you can always call CMA and let them know that you will pay the balance by May 1st so that you are not in the six (6) month payment plan. HOWEVER, if you do not pay your balance in full by May 1st, you will incur the $25.00 late fee per month for February (if that payment was late), March, April and May (if you pay after May 15th) for a total of a $100.00 in late fees and you will automatically default to the six (6) month payment plan.  And, any payments that are received after the 15th of the month for June and July will incur a $25.00 late fee per payment.  
Q:  I thought I had more time to pay my dues previously?  Is that true?

A:  Actually, no.  This year, if you opt for the $880 or two payment plan of $440 you have additional time to pay your dues as compared to 2013 and 2014.  In addition, you now have a six (6) payment plan option that you did not have before.  Below is a comparison of the payment plans for 2013, 2014 and 2015.  

	YEAR
	2013
	2014
	2015

	$880 payment
	$880 due by January 1st

	$880 due by January 31st


	$880 due by February 1st

	$440 payment plan
	$440 due by January 1st and $440 due by March 1st

	$440 due by January 31st and $440 due by March 31st
	$440 due by February 1st and May 1st.  



	Six (6) month payment plan
	N/A
	N/A
	$160 per month due on February 1st, March 1st, April 1st, May 1st, , June 1st, and July 1st

	Late Fees
	$70 late fee for any payment received after March 1st


	$70 late fee applied to any payment received after March 31st

	 Any payment received after the 15th of the month will incur a $25.00 late fee.




Q:  Why did the late fees change from $70 to $25 per month?

A: If you pay your dues in a timely manner you will not incur any late fees.  Even with the $440 plan, you have an additional 30 days to make the second payment as compared to the dues payment plan in 2014.  

Because there is an option to pay dues in six (6) monthly installments with the last payment due on July 1st, the Association is without the use of those funds for operating capital over the period between March and July.  If your dues are paid in a timely manner, you will not incur any late fees.  And, if you need additional time to pay, BE PROACTIVE and contact CMA to arrange a payment plan.  DO NOT WAIT until you are contacted by ARC, the collection company or Dana Davis, the attorney.    
Q:  If I do not make timely payments by the time the pool opens will I be able to use the pool?

A:  No, if you have not made your homeowner dues in a timely manner, even on the six (6) month payment plan, you are delinquent and will not have access to the pool, tennis and basketball court (Spring, 2015 opening).  Once the new access card system is complete, new access cards will be mailed to residents and those homeowners who are delinquent will not have their access cards activated.

Q:  If I am late when will my account be turned over to ARC, the collection company or the attorney?
A:  It depends.  ARC will start working first on collecting from homeowners who have not paid dues for 2014.  The attorney is working on collecting dues from homeowners who have outstanding balances from before 2013.  The goal of the Association is to collect ALL OUTSTANDING DUES owed by current and former homeowners between the use of ARC and our attorney.  

If you cannot make your dues payments, contact CMA immediately and work out a payment plan.  If you follow an approved payment plan, your account will not be turned over to ARC.  Your payment plan may require the assistance of the HOA attorney.  

Be sure to contact CMA immediately if you need to work out a payment plan.  ARC charges the homeowner fees for the collection of outstanding dues so that the collection company can remain a NO COST solution to the homeowner’s association.  
If you still have questions about the dues structure, come to the HOA meeting TOMORROW at 7:00 p.m. at the Clubhouse or contact a member of the Regency Hills Board of Directors to have your questions answered.  We want to make sure that all homeowners understand the new dues payment structure that was implemented at the request of homeowners to have additional payment options and/or more time to pay their HOA dues.  

